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Refugee and Immigration
Legal Service

Creating an ImmiAccount

Step 1 Go to this website: https://online.immi.gov.au/lusc/login

You will see this screen.

ImmiAccount

@ Information

Multi-factor authentication (MFA) is now required to access ImmiAccount
For more information see Multi-factor Authentication (MFA) is now live.

Login to ImmiAccount

Fields marked * must be completed

Usemame * [
Password * 7]
| Cancel | \LO_Q"'
| have forgotten my ImmiAccount username or password
I no longer have access to my multi-factor authentication app
Create an Imrgi

Create an ImmiAcco access the Department of Home Affairs's online services.

Create ImmiAccount | @
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CLICK ON CREATE IMMIACCOUNT.

ImmiAccount

Create an ImmiAccount

Email address
Enter an email address to be used for account notifications - such as password resets.
A verification code will be sent lo this email address.

“You will need to enter the verification code on the next screen.

Fields marked * must be completed.

Emall address (7]
Cancel Send verification code
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You will see to a screen asking for your email address. FILL IN WITH YOUR EMAIL ADDRESS.

CLICK ON ‘SEND VERIFICATION CODE’.

Y a


https://online.immi.gov.au/lusc/login

Step 2 Verify your email address

HOME AFFAIRS WILL SEND YOU AN EMAIL LIKE THIS WITH A CODE. COPY THE
CODE CAREFULLY.

noreply-lusc@homeaffairs.gov.au “ Reply 4 Replyall ~ Forward
To: You Fri 4/07/2025 2:23 PM
ImmiAccount email address verification
Please verify your email address by entering this code into ImmiAccount: 671720
If you did not ask for a code, you can ignore this email. Your account is secure and no action is needed.
Yours sincerely
Department of Home Affairs

This is a system generated email. Do not reply to this email address as we are unable to respond to enquiries sent to this address. This email was sent to
by the Department of Home Affairs.

Important Notice: The content of this email is intended only for use by the individual or entity to whom it is addressed. If you have received this email by
mistake, please advise the sender and delete the message and attachments immediately. This email, including attachments, may contain confidential,
sensitive, legally privileged and/or copyright information.

Any review, retransmission, dissemination or other use of this information by persons or entities other than the intended recipient is prohibited. The
Department of Home Affairs, the ABF and the National Emergency Management Agency respect your privacy and have obligations under the Privacy Act

1088.

Unsolicited commercial emails MUST NOT be sent to the originator of this email.

ENTER THE CODE IN THE BOX IN YOUR IMMIACCOUNT.

£

ImmiAccount

Australian Goscrnment

Department of Home Aflairs

Create an InmiAccount

Email address verification
An emall containing your verification code has been sent to

Verify your email address by entering the verification code in the box below.

Fields marked * must be completed.

Email verification code * 671790 | @
Lhave not received an email ©
Previous | Next
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CLick NEXT.




Step 3 Fill in your details

You will see this screen.

ImmiAccount

Create an Immi

Services Required

Fields marked * must be completed.

What type of online services do you need? * ® |ndividual (2]
O Organisation (including agents) Q

Select the online services you need App\y for a visa or citizenship [mcluning spﬂnsmship and nnmmalinn}
Inciuded in all Individual ImmiAccounts

) LEGENDcom (requires the purchase/join of an annual subscription)

New User Details

Family name *

00

Given names

Phane *

Mobile phone

Previous Next
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FILL IN YOUR DETAILS.
CLick NEXT.

Step 4 Set up your password and security questions

You will now see this screen.

Create an ImmiAccount

Account details

Fields marked * must be completed

Login details
YoU €3N USE Your Emall a00ress 35 a USEMAMe of enter a GIEreNt USEMame If you prefer

Aer you have Crealed your aCCount you will ot e abi 1o CNANGE Your Usemame.

usemame * [ )
Password Must bé a MINIMUM of TOUMEen (14) CRArACIErs and INCIUCE at ISt one (1) Caracer fom Ifee (3) of INe T0UF (4) Groups below’
+ lower-case characiers (a-2)
« upper-case characters (A-Z)
« digits (0-9)
+ punclualion and special characiers (~'K@#5%"&°()_+=-{1.7/)

New password * I

Re-type new password * I

Secret questions and answers
Wote: you will need to remember the exact answers fo these questions if you forget your password

Question 1 * [ vle
Answer 1 * [

Question 2 * [ ~]
Answer2 * [

Question 3 * [ ]
Answer3 * [

Declaration

Terms and conditions

View the ImmiACcount 18IS and CONAITONS (GRENS In 3 NEW WINGOW)
— “ | accept the ImmiAccount terms and conditions to access the Depariment of Home Aftairs services and agree to an ImmiAccount being created in my name. All details on this form

are coffect.

Security chack
[3=1am nat a rabot

v av -~




Set your preferred password, username, and security questions. THEN TICK THE TWO CHECKBOXES AT

THE BOTTOM OF THE SCREEN.
CLicK NEXT.

Step 5 Set up Multi-factor Identification (MFA)

You will now see this screen.

ImmiAccount

an ImmiAccount

Setting up your multi-factor authentication

MUT-Tactor aUMentication (MFA) QIVES Y0u 3n €x1ra I3yer of Securty and KEeps your Ersonal inforMiation SECUME TroM CyDETEAIMe SMACKS 3R Nackers
To set up MFA, you will need fo install an authenticator app on your mabile or desktop and connect your ImmiAccount to this app.

Once sel up, whenever you log in 1o ImmiAccount, you will enter

+ your usermame and password
+ & code fram the app

Do you have an app?
I'am new to this and need to install an authenticator app

or computer).
and Microsoft

nstall an app an your
Same free examples of apps are Google

| already have an authenticator app

al device (smanphone of computer).
enticalor and Microsofl Authenticalor

Use an authenticator app you already nave on your

Same free examples of authenticator apps ag

Help - Lneed anoiher option

Next

Previous
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GO TO THE BOTTOM OF THE PAGE AND CLICK ON ‘I NEED ANOTHER OPTION’.

CLicK NEXT.

ImmiAccount

Create an ImmiAccount

Email authentication is less secure
If you can't use an authenticator app, email authenication is another way you can access your ImmiAccount. But il is less secure.

It you coose 1o use emai, you will be Prompted 1o Upgrade ta app authentication the next time you log in

Why use an app
Wi prefer you o Use app authentication s it gives you

+ increased prolection against data thef, Cybercrime and hacking

+ fast, reliable access, wilnout needing 1o wall for an emall to arive

We will guide you step by step on how to set up an authenticator app
Select previous 1o refurm 1o the app authentication or click next to choase email authenication
Frevious Next
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CLick NEXT.

ImmiAccount

Email authentication

Using emall, an aumentication code will DE senf 1o ‘£ach tme you 10g In oF Make account cnanges.

Select previous for instructions on how fo set up an authenticator app.

Note: Multi-factor through an appris T SeTIre-trarEmail

P e

Previous
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CHECK YOUR EMAIL ADDRESS IS CORRECT.

CLick NEXT.

You will now see this screen.

ImmiAccount

Your Immidceount has been crealed
Your usemame is
You are anabled for email authentication Each time you login, an authentication coda will be sent to your email address You must enter the coda 1o lag in. To anhance your security, you can upgrade your authentication seifings in ‘Manage Account’
Planned System Maintenance
Tha Departmant wil ba performing i donalty in ImemiAccount at the
+ Between 7 pm and 9 pm (AEST) Friday 11 July 2025

Vou will sl be able 1 stan, edit and atiach documents to a Visa or Cizenship application. but you may not be able lo miake & payment or subril an application during the maintenance period
Vie apologiss for any nconveniance

Updating Work and Holiday Visa (462) regi: ion details in
ok and Holiday Visa (462) registration can anly be madified in the same ImmiAccount in which it was originally created

If you select the ‘Submit buttan, you cannat change any detaiks of your regisirabion unéil you make a payment Once the regisiration status is showing as Received., you can update same details as required
Make sure your country of passport and date of birth are correct before you submit your registration. You cannot change yous country of passpar and natianal ID or create a new registration after it has been submitted

For father information about mondtcring your regisiration, see After vey register

New citizenship application fees

Fram 1 July 2025, new ciizenship appiication fees wil apply.

Gnline Applications

‘Any application subemitted online ar after 1 July 2025 will Incur the new fees. ImmiAccount wil automaticaly calculats the correct foa regartless of when you began your application. Your application is considerad ‘received on tha date the Depariment receives it and links it o the applicable foe
Paper applications

I you choose 1o pre-pay and post a papsr appication, pleass postage time. A papar fion I considered ‘recsived on the i L date you malled ). Any papar application racived on or after 1 July 2025 wil incur the new fees
System Maintenance Notice

ImmiAccount and othar orfine services may not be avalabla betwsen 7 pm (AEST) on 30 Juna 2025 and 8 am (AEST) an 1 July 2025. Plaass submit sarly i you nesd your appication to be received befora 1 July 2025
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CLick NEXT.

ImmiAccount

My applications My payments=  Manage groups  Related links  Help and support =

My applications summary

New appication |mport application Submit applications

[@] -Advanced search
List of applications
Sortby  Lastupdated | IF | & Refr

Mo results found
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You will see this screen showing a list of applications you have lodged through the Account.

You can import applications you have lodged.

This factsheet is general information not legal advice. You should always speak
to a lawyer before applying for a visa, sponsoring someone or doing anything
that might affect your immigration status. Last updated 18 August 2026.




